
Shift the support of enterprise mobile devices and 
applications from reacting to inbound trouble tickets to 

proactive monitoring and intelligence.

THE TICKET.
FLIP



B2M is shifting the way mobility is 
managed.  Instead of depending on 
inbound help desk calls to identify critical 
issues, B2M’s Elemez software proactively 
monitors and measures mobility to help 
find and fix issues as they occur, often 
before employees notice a problem.

Elemez provides the Mobility Elemez provides the Mobility 
IntelligenceTM and Intelligent Asset 
Management needed to proactively find 
and fix problems related to buggy 
software updates, battery issues affecting 
performance, and a myriad of other 
enterprise mobility issues which have 
gone unnoticed, under-reported, and gone unnoticed, under-reported, and 
sadly unfixed for too long.

Elemez provides intelligence that MDM, 
EMM, UEM, TEMS, and other mobility 
management tools can’t provide.

This shift is critical to the success of 
enterprise mobility within your company.

Let’s schedule a demo and show how 
easy it is to get started.

There’s a reason companies and the 
managed service providers who support 
them are rethinking how they manage 
enterprise mobility.

Employee use of mobile devices and apps Employee use of mobile devices and apps 
is critical for business success. Any issues 
or downtime with these mobile assets 
negatively impact the end-user 
experience for employees and customers.

Unfortunately, unlike all other critical IT Unfortunately, unlike all other critical IT 
assets, mobile devices and apps are not 
monitored in real-time today, leaving 
retailers blind to any issues as they occur 
and only able to learn of issues if and 
when employees take time to contact 
their help desk.

We’re fixing the problem by rethinking We’re fixing the problem by rethinking 
and redefining enterprise mobility 
management for Android and Windows 
devices.

Proactively Find & Fix Enterprise Mobility 
Issues before your employees ever see 
there’s a problem.

WE’LL FIX YOU.
DON’T CALL US.
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