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Moody International, leaders in technical  
inspection services and training to oil and gas, con-
struction, mining and power generation  
industries, selects mProdigy® to deliver a break-
through reporting system for its global inspectors.

case study

The support and rollout of mobile devices to 
inspectors relies on mProdigy—without it, we
simply couldn’t do it.
       - John Northeast, IS Project Manager, Moody International
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Moody International needed a real-time field inspection reporting service to inform them and 
their clients about the status of procured equipment. The new inspection system required a 
major change to the company’s working practices, replacing the previous pen and paper process 
which could take up to two days to complete.

Critically, Moody’s IT department needed to support thousands of inspectors across many  
continents. The chosen solution therefore had to facilitate the smooth and efficient management of all hardware assets 
and software upgrades regardless of location.

mProdigy ticked all our requirement boxes with just the right blend of pricing and functionality. 
            

Business Need

The Solution

With mProdigy, Moody maintains central control of the global mobile enterprise whilst its regional offices can
manage day-to-day activities. Technical Specialists use the mobile devices to capture examination data, photo-
graphs and signatures as well as prepare a comprehensive narrative report for immediate transmission to clients, 
using a third party application. Feedback from Technical Specialists on the device and application is captured for 
inclusion in the development cycle. mProdigy then updates devices on a weekly basis to ensure all are running  
effectively with the latest software.

The robust mProdigy platform gives us full confidence that all devices are running effectively.
              

Business Benefits

Moody’s new eReporting system is an industry first and has cut transmission time between  
inspection location and client from days and hours to minutes with clients being informed of  
inspection activities in real-time. With mProdigy, Moody has achieved true global support across  
its portfolio of mobile devices and has the tools to ensure all devices, applications and networks are
working correctly on a global scale. 

The powerful analytics within mProdigy have already identified ways to maximize the performance of devices 
through more efficient battery charging and telecoms connectivity. The analytics will also guide further improvements 
from devices and applications as well as from working practices.

We benefit from B2M’s vast experience in managing mobile systems on this scale.


